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MSSI Joins CTI Resource Management Services for a $1.5B DHS Contract Opportunity 
 

Huntsville, AL – The US Department of Homeland Security (DHS)  has awarded CTI 
Resource Management Services’ (Jacksonville, FL) a Blanket Purchase Agreement 
(BPA) under the DHS Program Management, Administrative, Clerical, and Technical 
Services (PACTS) contract vehicle. 
 
In a subcontractor role, MSSI supported CTI Resource Management Services’ 
(Jacksonville, FL) bid efforts to become a Prime Blanket BPA Holder for DHS PACTS.  
In Aug 09, CTI was notified by the Government that it had been selected, along with nine 
(9) other companies to compete for PACTS task orders over the next five (5) years.  
 
With a maximum value of $1.5 billion over four (4) functional categories, the PACTS 
contract is designed to offer a wide-range of professional services throughout DHS.  
Services acquired under this contract will provide a significant portion of DHS’s 
organizational support requirements.  
  
The CTI PACTS Team maximizes opportunity for Service-Disabled, Veteran-Owned 
Small Businesses, (a primary goal of the PACTS contract), while allowing DHS to 
engage a contractor partner with the infrastructure, financial stability, culture of 
innovation, and experience required to provide the necessary services.  We look forward 
to working with CTI Resource Management Services in its endeavor to support DHS. 
 
MSSI is a Huntsville, Alabama based service disabled veteran owned small business 
providing logistics, technical, and programmatic services support to the US Government, 
the Department of Defense, and other service contractors. 
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